
 
 

 
LIMITED WARRANTY TERMS AND CONDITIONS 

 
KUBS SAFES AND LOCKS PVT LTD., warrants your product (s) against Product Serial No’s issued to be free 
from defects in materials and workmanship under normal use for a period of 1 (one) year/s from the date of 
purchase, as evidenced by the purchase receipt. The obligation of Kubs Safes and Locks Pvt. Ltd under this 
Warranty is contingent upon proper use, installation, and maintenance of the safe. 
 
During the warranty period, KUBS SAFES AND LOCKS PVT LTD., the following are covered:  
 

• Defects in Materials and Workmanship including all welding, steel fabrication, interior door defense 
mechanism and safes’ interior. 

• Paint and finish subject to the product being placed in a climate and humidity-controlled environment. 
• Combination locks and key locks are covered under a limited one-year warranty from the respective lock 

manufacturers. 
• This Warranty is void in the event that any repairs to the product are affected, other than by Kubs Safes 

and Locks Pvt. Ltd, without the prior written consent of Kubs Safes and Locks Pvt. Ltd. This warranty is 
void if the product is damaged due to wear and tear and/or other consequences such as water damage. 

• No Kubs Safes and Locks Pvt. Ltd employee, agent, representative, or dealer has the authority to make 
or imply any representation, promise or agreement that in any way varies the terms of this Limited 
Warranty. 

 
KUBS SAFES AND LOCKS PVT LTD., products warranty does not cover: 
 

• Damage due to acts of God, accident, misuse, abuse, negligence, improper installation, or failure to follow 
maintenance and operating instructions provided. 

• Any deliberate physical damage to the product. The product should be fixed within a secured environment. 
• Any damage/losses happened/incurred to/by the user including theft due to breakthrough of safe using 

the security key/pin/password/combination code or security system breakthrough via any physical 
damage to the Safe. 

• Defects caused by modification, alteration, repair or service of the product by anyone other than the 
manufacturer or its authorized representative, or by physical abuse to or misuse of the product.  

• Any liability for defects or damage caused or increased by the use of unauthorized parts. 
• Normal wear, battery replacement (where applicable) or combination lock change without factory 

approval. 
• Costs for removal or installation of the product or its contents. 
• Any personal property stored inside the product 
• Damage to the product incurred during shipment. The product was packed in accordance with the 

requirements of the product specifications, and with reasonable handling, should be in good condition on 
arrival. Any claims for shipping damage should be made directly to the carrier. 

 
Warranty Service 
 
Warranty service may be obtained by contacting Kubs Safes and Locks Pvt. Ltd on techsupport@kubs.in or 
distributor with your name, address, proof of purchase original sales receipt and a description of the problem. See 
the Kubs Safes and Locks Pvt. Ltd contact information provided on our website for further details. 
 
Kubs Safes and Locks Pvt. Ltd will make the decision to repair the product in-location or at the factory. Generally, 
the safe will be inspected and repaired locally. 
 
Disclaimer 
  

In no event shall KUBS SAFES AND LOCKS PVT LTD., be liable for any Indirect, Incidental, Special, 
Consequential, or Punitive Damages, whether foreseeable or unforeseeable, of any kind whatsoever, whether 
based on warranty, contract, tort (including negligence), product liability or otherwise. 
  
Notwithstanding anything to the contrary, the liability of KUBS SAFES AND LOCKS PVT LTD., hereunder for 
damages, regardless of the basis of the action, whether in contract, tort, or otherwise, shall be limited to the cost 
of the product. 
 
Kubs Safes and Locks Pvt. Ltd. reserves the right to amend the above terms and conditions of warranty from time 
to time without notice. 
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